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Medication/Care Plan - Advise a member of staff if my child is taking any regular medication and ensure that this is on my child’s Membership Form.  If my child is prescribed with any medication for emergency treatment i.e. Buccal Midazolam (Epistatus), Epipen, I will provide the protocol to follow issued by our doctor.  Any medication will be in the original container or box, have a pharmacy label showing my child’s name and dosage to be given and I understand this must not be out of date. I expect to take my child with me if I have to return home for medication. If you have a moving and handling plan we will need a copy of this before you can attend.  Should any medication or moving & handling plan change in anyway, I will  inform the Fairplay office as soon as possible. 
Payment – You will be issued with an invoice for services received on a 4 weekly basis. I understand where possible Fairplay is ‘MoneyLess’ and that I will pay for all sessions and activities. You can pay cash, cheque, online banking, or debit/credit card by either calling the Fairplay office or following the link in your email with your invoice. Children’s sessions may be paid on the day either by cash or by card. 
Sickness & Illness – If my child is feeling unwell or has suffered from diarrhoea or vomiting within the last 24 hours I understand that they should not attend and allow for a recovery period of 48 hours.  If they become unwell during the day we will be contacted and will make arrangements to take them home.  I will still be charged for the session.
· If my child is unwell and has any symptoms that they could pass onto others, they should not attend Fairplay – FULL SUPPORT CHARGE
· If my child has an episode of diarrhoea or vomiting within the last 24 hours, they should not attend and allow 48 hours clear from the last episode – FULL SUPPORT CHARGE
· If my child has a high temperature, this could indicate they have an infection and should not attend Fairplay – FULL SUPPORT CHARGE
Cancellation - If I need to cancel a session for any reason I will contact the Fairplay office on 01246 203963 or email the relevant co-ordinator. You can call Monday – Friday, 9am to 5pm or leave a message. If a cancellation is made within 48 hours of any session, I will still be charged. If a session is cancelled where Fairplay has incurred a cost I will be charged regardless of the timescale (i.e. pantomime ticket) unless the place can be filled.
For youth sessions, we now have a dedicated youth mobile number. This number can be used to message or call Fairplay staff outside of the usual office hours, however the phone is only turned on before and after the outlined session times. The youth mobile number will also be used to message families if the group is predicted back later than planned i.e. on a trip out and stuck in traffic. Should you need to contact Fairplay between 9am-5pm, Monday to Friday please continue to use the main office number. If you need the youth mobile number please contact the Fairplay office.
Adverse Weather Conditions - In the unlikely event that a decision is made to cancel any groups due to adverse weather conditions you will not be charged. All parents/carers of children who have booked on to the day’s session will be notified by telephone as soon as possible, using the contact numbers on the Membership Form.  However, if the centre remains open and you do not attend, then you will still be charged for the session.
Fairplay Centre, Chesterfield - In order to keep traffic to a minimum on Alexandra Road West and therefore reducing the risk of accidents, all parents, carers, staff and volunteers are requested NOT to drive down Alexandra Road West.  The Fairplay car park is for visitors, taxis and wheelchair users only.  Everyone else should drop off and pick up at the top right hand corner of Mecca Bingo Car Park.  Cars parked for more than 10 minutes are subject to parking tariffs. You can pay at any time during your stay.  Please pass on these instructions to other family members who may be bringing or collecting your child/young person.
Additional Scheme Information
Refreshments - Drinks and a snack will be provided at appropriate intervals during the day. Meals will incur additional costs.
Lunch - You will be advised if a packed lunch is required. If so, please ensure your child’s lunch container is clearly labelled and includes an ice pack to keep it cool; it will not be possible to put all lunchboxes in the fridge.
Activity costs – I am aware that payment towards activity costs will be required.
Toileting – If my child uses nappies or pads I will provide spares for changing, along with nappy bags, wipes and a change of clothing.
Clothing – I will ensure my child has appropriate clothing for the activities planned and provide a hat for sun protection and sun cream during warm weather. I understand that some outdoor activities will still take place in wet weather and I will provide a coat and suitable shoes. (Please can parents make sure that all clothing has their child’s name written in them).
Parental Responsibility – I am aware it is the parents / carer’s responsibility to make sure my child is brought into the venue / meeting point at the start of a session and collected from the venue / drop off point at the end of the session. Staff must not escort children to parents / carers waiting outside the building. If any information on the original membership form changes, i.e. telephone numbers, address or personal information, I will let the Fairplay office know as soon as the change happens.
Consent to administration of medicines and emergency treatment and provision of personal care
I / we the undersigned hereby give consent to an appropriately trained Fairplay Support Worker/s to administer the medications specified on the GP / Consultant signed letter/MARS sheet to my / our child _________________________________ during an activity session.  
I / we also consent to the Support Worker/s seeking medical attention for my / our child in the event of an emergency.
I/ we also consent to any necessary personal care being given to my / our child as appropriate to their needs.

Print Name ____________________________
Signed ________________________________
Date __________________________________
Children’s & Youth Sessions





As a parent/guardian, I/we agree to undertake the following:









